JISC SRM Landscape study

Guidelines for student focus groups

Please collect standard information from each member of the group:

Age (doesn’t have to be exact) – under 21, over 21 

Programme currently enrolled on: title, mode of study (FT/PT), level (UG/PG)
Qualifications on entry eg. A-levels, BTEC, none, work experience only
Aim of the Focus Group:
To seek their perceptions and views of the way in which the university communicates with, and manages the relationship with them.

Questioning:

1. When were you first aware of the university?
2. When and how did you choose your programme?
3. When did you first have contact with the university? Did you initiate it, or were you advised to, or was contact made on your behalf? What was the nature of this contact (eg. Telephone call, web-based request for literature, attended an event on campus, visit by representative of the university to your school/college or place of work)
4. What did you feel about the way in which your first contact was handled? (positive, negative – probe further)
5. Ask for general comments about how the university handled:

· The application process

· The registration process

Eg the information provided, ease of access to information, tone of communications, methods of communicating
6. How does the university communicate with you? (eg email, via student portal, letter, noticeboards)
7. What does it communicate with you about? (eg. Module registrations, test/exam results, timetables, social activities)
8. Views on:

· Frequency of communications (too often/too infrequently)

· Usefulness of communications (always helpful/mostly irrelevant)

· Method of communicating (ease of access and use, appropriateness for their circumstances)

· Quality of communications (tone and style used, presentation)
9. How well do you feel that the university is managing its relationship with you?
10. How could it be better?
