JISC Landscape study of Student Lifecycle Relationship Management / 15 May 08 / AEP


Lifecycle states

From the ITT and our tender:
· Pre-application

· Application

· Pre-registration

· Registration

· Induction

· Teaching and learning processes

· Pastoral care

· Employability and careers services

· Graduation

· Alumni processes

· Marketing
From SPA, pre-entry impacts, the applicant experience:

· Pre-application

· Application (up to submission)

· Post–application (admissions decision-making; feedback)

· Transition (after offers made, up to induction)

From ADoM, inspired by HILDA (High Level Domain Architecture for HE):

· Learner aspiring (widening participation)

· Learner aspiring (FE college)

· Learner aspiring (mature)

· Learner aspiring (secondary school)

· Learner applicant (started)
· Learner applicant (awaiting reference)
· Learner applicant (submitted)

· Learner applicant (offered)

· Learner applicant (declined)

· Learner applicant (rejected)

· Learner applicant (accepted)

· Learner applicant (confirmed)

· Learner student

